JOLST pwa JOLSill Auibgll coubsail AS il
Takaful  Abu Dhabi National Takaful Co. esc

Abu Dhabi National Takaful Company — PSC - Takaful
Governance Report for the year 2023

Paid Up Capital UAE Dhs. 100,000,000/- YT /ANN/YY il (V1) @l @) o YooV Aiad (1) @) o loo¥! 0ol alSe ¥ aanls aS 5
HEAD OFFICE DUBAI OFFICE AL AIN OFFICE

P.O.Box 35335 Abu Dhabi, United Arab Emirates P.O.Box 53389 Dubai, United Arab Emirates P.O.Box 64166 Al Ain, United Arab Emirates
Tel.: +971 2 4107700 Tel.: +971 4 2108700 Tel.: +971 3 7664400

Fax: +971 2 4107800 Fax: +971 4 21()87i7 Fax: +971 3 7660555



A ™

Jdolsi c.a Jolsill Auiball c;..;]':gﬂ AS il
Takaful  Abu Dhabi National Takaful Co. esc
Contents
S Subject Page
1 A statement of the procedures taken to complete the 3
Corporate Governance system during 2023, and how they are
applied
2 A statement of the transactions of the members of the Board 4
of Directors, and spouses and children thereof in the
Company’ securities during 2023
3 Board of Directors Composition 6
4 External Auditor 15
5 Audit Committee and Risk Committee 16
6 Nomination and Remuneration Committee 19
7 Insiders’ Trading Follow-Up and Supervision Committee 20
8 Strategy & Investment Committee 21
9 Internal Control System 22
10 Details of the violations committed during the year 2022 anda 24
statement of the reasons
11 A statement of the cash and in-kind contributions made by 25
the Company during the year 2023.
12 General Information o5
Paid Up Capital UAE Dhs. 100,000,000 Yo X/NN/YY akls (V) aadll @5 Y00V Ak (1) @) o LW Ol alse Y Al 35,8
HEAD OFFICE DUBAI OFFICE AL AIN OFFICE
P.O.Box 35335 Abu Dhabi, United Arab Emirates 53389 Dubai, United Arab Emirates P.O.Box 64166 Al Ain, United Arab Emirates

Tel.:
Fax:

+971
+971

24107700
2 4107800

4 2
4 2

2108700

2108737
2

Tel.: +971 3 7664400
Fax: 4971 3 7660555



A X .
Jolsi cwd dolSill &iibagll coubsail &< i
Takaful Abu Dhabi National Takaful Co. esc

INTRODUCTION:

Abu Dhabi National Takaful Company - PSC — Takaful, is a national company, it is a public
shareholding company which was incorporated in Abu Dhabi, United Arab Emirates (UAE) on 16
November 2003 with a paid-up capital of AED.105,000,000.00 with the aim of providing Takaful
insurance solutions for the regional market. And the Company’s core business activities and investment
are conducted in accordance with the Islamic Shari’a principles.

1. ASTATEMENT OF THE PROCEDURES TAKEN TO COMPLETE THE CORPORATE
GOVERNANCE SYSTEM DURING 2023, AND HOW THEY ARE APPLIED.

Abu Dhabi National Takaful Company - PSC — Takaful, is presenting its annual report, in which it
shows its commitment to corporate governance system and principles, We, in Abu Dhabi National
Takaful, believe that corporate governance is an integral part of our progress and development, as it is
based on justice, responsibility, transparency, which we consider the starting point of unlimited
success.

Abu Dhabi National Takaful is committed to the provisions of Islamic Shari‘a in all its transactions and
activities, which gives the governance more depth, since the Shari'a also called for these principles.

As of 2009, the Company has started to implement the provisions of Ministerial Resolution No. (518)
of 2009 Concerning Governance Rules and Corporate Discipline Standards, immediately after its
publication, through developing an action plan as follows:

1. Issuing especial procedures for corporate governance.

2. Forming committees directly from the Board of Directors, taking into consideration the conditions
that must be met by its members.

Establishing an internal control department, and appointing a Head of Internal Control Department
Who fully authorized to carry out his duties in order to achieve the objectives in this regard.
Adopting code of Professional Conduct.

Setting rules governing the transactions of the Board members and the employees as well,
regarding the securities issued by the company.

S

The Company aims to secure the shareholders while achieving the general objectives of the
governance, through implementing these criteria and rules (i.e governance rules).

The company submits its annual report on the implementation of the governance rules, this report is
made available to the shareholders at the general assembly meeting to discuss its articles. In addition,
the Securities and Commodities Authority is provided with a copy of the report for information and
advice if necessary.

Subsequently, SCA issued the Chairman’s Decision No. 7 R.M of 2016 concerning the Standards of
Institutional Discipline and Governance of Public Shareholding Companies , the Company reviewed
this decision and amended its procedure to ensure full compliance.

Subsequently, the company observed, reviewed and amended its procedures to meet with SCA’s
Chairman Board Decision No. 03 R.M of 2020 concerning Approval of Joint Stock Companies
Governance Guide.

On 16 of November 2023, the company amended its Articles of Association by a special decision of
the General Assembly, to comply with the corporate governance reregulation for insurance companies
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issued by the Central Bank under Notice No. 24 of 2022. The amendment includes amending the
number of members of the Board of Directors from seven to nine members.

2. ASTATEMENT OF THE TRANSACTIONS OF THE MEMBERS OF THE BOARD OF
DIRECTORS, AND SPOUSES AND CHILDREN THEREOF IN THE COMPANY”
SECURITIES DURING 2023 USING THE TABLE BELOW:

1.2 The Company Policy;

The company has followed and implemented a mechanism that governs the rules of dealing with the

Board members and their direct relatives or any of the insiders of the base data in the securities of the

company, and aims to obtain:

e The equality of all investors in accessing the company's data.

o Identifying and reporting of any suspicion of insiders from achieving any personal gain from this
accessing.

e Increasing the transparency on the disclosure.

o Increasing the investors' confidence in the shares of the Company.

2.2 Rules adopted by the Company;

Subject to the provisions of Article (14) of The Authority’s Board of Director’s Decision No. (2) of
2001 Concerning the Regulations as to Trading, Clearing, Settlement, Transfer of Ownership and
Custody of Securities. As well as all decisions issued in this regard, the Company has adopted a series
of rules and controls governing the dealings of all insiders of the Company's data in its own securities,
which consist in;

o Members of the Board and employees are entitled to invest in the Company's shares under the
stipulated conditions. They shall notify the Securities and Commodities Authority, and Abu Dhabi
Securities Exchange, as well as the Chief Executive Officer about this investment.

e Itisnot allowed to the Chairman, the Board members, the CEO or any person (insider) who has
access to the core data of the listed company to act on his own/others by dealing in the securities
of the Company itself, or in the securities of the parent company or affiliate or sister of that
company, during the following periods;

1. (10) business days before the announcement of any material information that may affect the
price of the stock up or down, unless this information is a result of sudden events.

2. (15) days before the end of the quarterly, semi-annual or annual financial period, until
disclosure of the financial statements.

e The provisions of the law shall be taken into account when any of the above-mentioned persons act
by themselves/others by dealing in the securities of the company itself or in the securities of the
parent company, subsidiary or affiliate of that company, any contrary dealing shall be void.

e Inthe course of carrying out their duties, the Board of Directors and the employees shall be fully
aware of and understand all applicable laws, rules and regulations in order to be able to comply
with them in all circumstances. Any benefits that may be granted to the employees or opportunities
for cash and non-cash benefits, as well as any paid compensation shall be in accordance with the
conflict of interest policy. Therefore, the employees must carry out their duties by applying the
principles of integrity, honesty and adherence to professional standards.

e Board members should immediately inform the Chairman when any personal material interests
arise against the Company's affairs. In this context, any personal financial interest resulting in any
financial transaction with any entity related to the Company that reach to or exceed AED 5 Million
shall be notified to the Chairman immediately.
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o Board members should refrain from participating in discussions during Board meetings if any
personal interest of their own is discussed.
e Ifashareholder (represented by a member of the Board of Directors) has a conflict of interest in
any matter that may affect the value and volume of the investment in the Company's shares, the
Board shall meet and issue its decision on this matter excluding the Board member - or the
representatives of this shareholder - of voting. And in exceptional cases, such matters can be
resolved through a special committee formed for this purpose.
e Each Board member should - once taking office - disclose to the Company the nature of the
positions he holds in public shareholding companies and others, important commitments as well,
specifying the time allocated to them, any changes that may arise once occur.
e  Each Board member shall — annually - disclose to the Company the nature of their transactions in
the securities issued by the Company, the parent company or its subsidiaries or sister companies.
o the Board of Directors is responsible to oversight the compliance with disclosure policy and take
any corrective action, if necessary
e The Board has formed a committee to manage, follow up, and supervising the transactions of
insiders and their property, maintain their register and submit periodic reports and statements to
ADX in accordance with the articles 12 and 13 of the Chairman Decision (Securities and
Commodities Authority) No. 7 R.M of 2016 concerning the Standards of Institutional Discipline
and Governance of Public Shareholding Companies and Corporate Governance standards issued
by CBUAE number 24/2022
e Accordingly, no member of the Board - or their spouses/sons — have made or declares any
transactions on the Company's securities during the year 2023 according to the following schedule;

S/IN | Name Position/Relationshi | Shares Held Total Sale Total
p as at Transactions | Purchase
31/12/2023 Transactions

1 Mr. Khamis Mohamed Chairman - - -
Khamis Buharoon Alshamsi

2 Mr. Khalid Abdalla Deemas Deputy Chairman - - -
Alsuwaidi

3 Mr. Khalifa Abdulla Khamis Board Member - - -
Al Romaithi

4 Mr. Khalid Ali Ibrahim Jasem | Board Member - - -
Almansoori

5 Mr. Naser Mohamed Naser Al | Board Member - - -
Mur Al Zaabi

6 Mr. Abdullatif Abdullah Board Member - - -
Ahmed Al Mulla (from 16/11/2023)

7 Mrs. Metha Mohamed Board Member - - -
Alsharif Yousif Alhashmi

8 Mr. Samih Mohd Qadri Board member
Awadh Alla Until 14/11/2023

9 Abdulla Zaid Mohamed Board Member
Alshehhi ( from 26/12/2023)

10 | Mr. Aysha Ahmad Sultan Al Board Member

Hallami

(from 16/11/2023)

The balance of owned shares shall be shown, regardless there are transactions during the year or not.
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3. BOARD OF DIRECTORS COMPOSITION:

The Board of Directors is considered the representative of the Company's shareholders. it is the body that
primarily responsible for the company's business. It is committed to providing general instructions, approving
the business strategies, plans, and budgets, following up the operational policy, business process, as well as the
internal control system of all types.

The duties of the board members which needs considerable experience with high qualification, in which, the
Company interested in carefully.

The current Board of Directors consists of nine members elected on 11/04/2023 and 16/11/2023* for period of
three years ending in 2026. All members have the expertise and qualifications that qualify them to manage the
Company, and they have the ability to read and understand the financial statements thoroughly, considering their
long experience in the insurance and the business management scope.

*Mr. Sameh Awadallah resignation was approved by the board on 14/11/2023 and Mr. Abdulla Zaid Mohamed
Alshehhi was appointed as a replacement. The approval of the CBUAE was received by 25 December 2023
With regards to Mr. Abdullatif Almulla, he was a board member since

a. A Statement of the current Board of Directors (BOD) composition (adding the names of the
independent and appointed BOD members) using the table below:

S| Name Categor | Experience Qualificatio | Period served [Their Their positions in
/ y ns asaBOD members | any other
N (Executi member of hips and important
ve, Non- the Company |positions | supervisory,
executiv since his first [in any governmental or
e, and election date |other business entities.
Indepen joint-
dent stock
companie
S
1| Mr. Khamis Chairma | He has Bachelor 22/03/2008 Board Executive member
Mohamed n, Non- experience in degree in Member in Royal Capital
Khamis executive | the area of Business of Agthia
Buharoon accounting and | Managemen Company.
Alshamsi audit as well as | tand Board
he worked asa | Accounting. Chairman
head of the of Aram.
inspection

team of banks
in the Central
Bank.

He has also
significant
experience in
the
management of
several
business
corporations
and financial
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institutions.
2| Mr. Khalid Deputy - | He has MBA 22/03/2008 Board The CEO of Das
Abdalla Deemas | Chairma | considerable member of | Holding.
Alsuwaidi n expertise in Abu
Non- managing Dhabi
executive | business Commerci
/ corporations. al Bank.
Independ Board
ent member of
Skynews
Avrabia
3| Mr. Khalifa Board He has Bachelor in | 22/03/2008 Chairman [Executive Director
Abdulla Khamis | Member [ considerable Business of UAE Real Estate-
Al Romaithi Non- expertise in Managemen Emirates [Mubadala
executive | investment as t Driving
Independ | well as in the Company
ent business Board
management a member of
Aldar
Properties
4] Mr. Khalid Ali Board He has Master 20/03/2010  f------ Owner of Circle
Ibrahim Jasem Member | experience in degree in Consultants
Almansoori Non- studying and Innovation
executive | developing the | and Executive
economic Entrepreneu Chairman- MPM
activities of rship properties.
companies and
developing
their resources
He has also
good
experience in
managing a
number of
private projects
and developing
the resources
5| Mr. Naser Board Experience in Bachelor in | 9/11/2014 Board Chief Operating
Mohamed Naser | Member | banking and Business member of | Officer of Das
Al Mur Al Zaabi | Non- operations Managemen Manazil Holding
executive | management tand Real Advisor
Independ Marketing Estate Presidential of
ent Court
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6 Mr. Abdullatif Board Experience in Masters in 15/03/2020 to |None Chairman of
Abdullah Al member- | real estate and | Economical | 9/05/2023 IMDAD
Mulla non information & Social *external
executive | technology developmen | member from
Independ tand 09/05/2023 to
ent Managemen | 16/11/2023
t, Masters in
corporate
communicat
ion
7| Mrs. Metha Board Experience in BA in 21/11/2022 None Group Chief
Mohamedalshari | member- | banking & Managemen Credit Officer-
f Yousif non insurance t,B.SCin ADIB
Alhashmi executive Computer
Science
8| Mr. Samih Mohd | Board Experience in From MPM Real Estate
Qadri Awadh member- | banking 13/04/2023 - Member of the
Alla non To 14/11/2023 Board of Directors
executive Abu Dhabi Islamic
Bank - Acting
Global Head of
Retail Banking
9| Abdulla Zaid Board Experience in B.SCin 26/12/2023
Mohamed member- | banking Science IAbu Dhabi Islamic
Alshehhi non Bank - Global Head
executive Master in of International
Business Business
Administrati
on
1| Mr. Aysha Board Experience in BA of 16/11/2023 Abu Abu Dhabi
0 Ahmad Sultan Al | member- | investments banking Dhabi Investment
Hallami non Master in Commerci | Authority - Vice
executive banking & al Bank - President
finance Member
of the
Board of
Directors
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b. A statement of women’s representation in the Board of Directors in 2023 (in case there is no
representation, kindly state ‘no representation).

Women representation in the board is 2/9.

Mrs. Meitha Al Hashemi who joined board member in 2022. She is currently the Group Chief Credit
Officer at ADIB. Mrs. Meitha holds Dual Bachelors degree from Webster University, Swizerland. Along
with her long list of professional certificates, she is accredited with ‘Risk Management in Banking
Program’ from INSEAD, France and Chief Risk Officer program from GARP — UK.

Mrs. Aysha Al Hallami who newly joined as a board member in 16/11/2023.She is currently the Deputy
Director in Core Portfolio department at Abu Dhabi Investment Authority (ADIA). Mrs. Aysha is CFA
certified, she has a bachelor degree in finance and obtained her masters degree in finance from Cass
Business School in London. Mrs. Al Hallami also has Private Equity and Venture Capital certificate from
Harvard Business School.

c. A statement of reasons why no women were nominated for the membership of the Board of
Directors (for example: no women were nominated for the membership of the Board of
Directors)

NA

d. A statement of the following: (the remuneration of the Board)

The policy of determining the Board remuneration:

The Company's policy for determining the remuneration of the Board members states that the proposed
remunerations to be submitted by the Board to the General Assembly for discussion and approval.

The Company should abide by the policy that determines the remuneration of the Board as follow:

1. Article (169) of Federal Law No. 2 of the Year 2015 on Commercial Companies in the United Arab
Emirates.

2. Avrticle (21) of the Chairman of Authority’s Board of Directions No. 7 R.M of 2016 concerning the
Standards of Institutional Discipline and Governance of Public Shareholding Companies.

3. Article (32 & 58) of the Company’s Articles of Association.

4. Decision 24/2022 of CBUAE regarding governance of insurance companies.

Generally stipulated that the Chairman and the members of the Board of Directors shall be entitled to a
percentage of the net profit provided that it doesn’t exceed 10% of the profits for the financial year. The
Company may also pay any additional expenses, fees, bonuses or monthly salary to the extent decided by
the Board of Directors for any Board Member if - such member - works in any committee or makes special
efforts or performs additional duties to serve the company, beyond his normal duties as a Board member.
An attendance allowance may not be paid to the Chairman or the Board member for the Board meetings.
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1. Total remunerations paid to the members of the Board of Directors for the year 2022.

At the General Assembly of the company held on 11/04/2023, the shareholders approved the remuneration
of the Board members which amounted to AED 1,637,930 as a bonus for the financial year ended
31/12/2022, in accordance with the provisions of the said articles and laws above.

2. Total remunerations proposed to be paid to the members of the Board of Directors for the
year 2023, which shall be presented in the annual General Assembly for approval.

At the General Assembly of the company which will be held on 16/04/2024, it is proposed to the General
Assembly to approve the remuneration of the members of the Board to be AED 6,448,826 for the year
ended 31/12/2023, in accordance with the provisions and laws above-mentioned.

3. A statement of the details of allowances for attending the sessions of committees derived
from the BO, which were paid to the BOD members for the fiscal year 2023 using the table
below:

Each member of the Board of Directors received an amount of 7500 AED for the attendance allowance for each
committee meeting during the year 2023, according to the following detail:

Allowances for attending the BOD Committees

S/N | Name Name of Committee Allowance Amount | Number of
Meetings
1 Mr. Khamis Mohamed Strategy & Investment 7500AED 1
Khamis Buharoon Committee
Alshamsi
2 Mr. Khalid Abdalla Strategy & Investment 7500AED 1
Deemas Alsuwaidi Committee
Remuneration & Nomination 22500AED 3
Committee
4 Mr. Khalifa Abdulla Audit & Risk Committee 30000 AED 4
Khamis Al Romaithi Strategy & Investment 7500 AED 1
Committee
Insiders’ Trading
00 2
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Mr. Khalid Ali Ibrahim Remuneration &Nomination 22500AED 3
5 Jasem Almansoori Committee
Strategy & Investment 7500 AED 1
Committee
Audit & Risk Committee 30000AED 4
Insider’s Trading 00 1
Mr. Naser Mohamed Naser | Strategy & Investment 7500 AED 1
6 Al Mur Al Zaabi Committee
Audit & Risk 22500 AED 3
Remuneration & Nomination 22500AED 3
Committee
Mrs. Metha Strategy & Investment 7500 AED 1
! Mohamegjalsharlf Yousif Remuneration & Nomination 7500 AED 1
Alhashmi .
Committee
Mr. Abdullatif Abdullah Audit & Risk Committee 30000 AED 4
8 Ahmed Al Mulla Strategy & Investment 7500 AED 1
Insider’s Trading 00 2
Mr. Samih Mohd Qadri Audit & Risk 22500 AED 3
9 Awadh Alla

4. Details of the additional allowances, salaries or fees received by a Board member other than
the allowances for attending the committees and their reasons.

N/A
5.  The number and dates of BOD meetings held during the FY 2023 as well as the attendance
frequency by all the members; in person and online or by proxy (the names of the BOD
members should match the information set out in item (3a) above). —
# | Date of the meeting | Number of Attendees Number of attendance Names of absent members
by proxy
. 09-02-2023 ! 0 0
2 23-02-2023 ! 0 0
3 15-06-2023 8 0 0
4 10-08-2023 8 0
> 09-10-2023 8 0 0
6 | 08-11-2023 7* 0 0

*Mr. Abdullatif Al Mulla joined as an external member.
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6. Number of the Board resolutions passed during the 2023 fiscal year, along with its meeting
convention dates.

Has not made any decisions need to be disclosed.

- On 14/02/2023, the board of Directors approved by circulation corporate governance action plan
for three years.

- 0On 13/03/2023, the Board of Directors approved by circulation the AGM revised Date.

- 0On 23/03/2023, the Board of Directors approved by circulation the actuarial report of
underwriting and pricing for 2022.

- On 14/08/2023, the Board of Directors approved by circulation the HR policy.

- 0n 20/09/2023, the Board of Directors approved by circulation the actuarial report of
underwriting and pricing for the period ending on 30 June 2023.

- On 28/09/2023, the Board of Directors approved by circulation the amended AOA of the
company.

7. A statement of the BOD’s tasks and functions which were performed by the Executive
Management pursuant to an authorization by the BOD to the Management, stating the period
and validity of the delegation.

Subject to the provisions of the Articles of Association of the Company, and in accordance with the
interests of the business, the Chairman of the Board has given to the Executive Management
represented by the CEO, a fixed-term mandate, ending on 14/03/2024, granting him the powers upon
the business needs, and the nature of the company’s activity as well, explaining the cases that require
prior approval or instructions from the Board. These tasks can be summarized as follows:

e Managing the company’s business and providing instructions to the executive in line with the
company’s strategic goals and policies prescribed by the Board and the provisions of the
law/legislations related to the company’s activities.

e Providing the Board with accurate/periodic reports on the financial position and actions taken in
the risk management, in order to enable the Board to review the objectives, plans, and policies, and
to question the executive management about their performance

e  Providing the regulatory bodies (Ministry of Economy — Securities and Commaodities Authority —
Abu Dhabi Securities -CBUAE... etc) with any information, data, and documents which required
in accordance with the provisions of the law, regulations issued under any of them.

e Make recommendations regarding any necessary proposals concerning the company’s operations.

e Managing the company’s investments and funds in accordance with the directions of the Board,
signing the respective contracts on behalf of the company and representing it in its relations with
others.

e Managing the workflow of the contracts and agreements and the negotiation about them.
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e Appointing/dismissing the employees, in accordance with the policy determined by the
Nomination and Remuneration Committee emanating from the Board, in a manner that does not
conflict with the laws.

e Representing the company before all stages of courts, with the right to delegate lawyers and
experts and isolate them.

e Delegating representatives for the company to do some partial tasks which will facilitate the work
operations.

e All the powers granted above shall not contradict the laws, and regulations.

Note that there is no transactions equal to or exceeding 5% of the company’s capital during the
year 2023

8. A statement of the details of transactions made with the related parties (stakeholders),
indicating details of significant transactions with the related party (affiliate company and
major shareholder) were within the company’s normal business scope as follows:

The company did not made any transactions equal to or more than 5% of the company's capital during

2023
Ser. | Statement of related Clarifying the nature | Type of Value of
parties of relationship transaction transaction
1 affiliate company and affiliate company and Gross AED
major shareholder major shareholder contributions 124,700,060
written (insurance
premium)
2 major shareholder major shareholder Takaful AED 6,112,022
expenses
3 major shareholder major shareholder Profit from the AED 1,433,395
term deposits
4 major shareholder major shareholder Statutory deposit AED 10,000,000
5 major shareholder major shareholder Investment in AED 4,795,845
sukuk
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9. The organizational structure of the Company, including at least the first and second levels, and
including the General Director and/or Executive Manager, Deputy General Director, and the
managers of the Company such as the Financial Manager.

Board Directors

:‘“‘mn‘ I Internal Renumeration Audit & Risk
ment Contral Committee Committee
Committes
Deputy CEO -
Technical

e EEEEE

Dffice

4 Second Non-Board Board
Third Level i _
Level SEles Committe Committees
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10. A detailed statement of the senior executive staff in the first and second levels according to the
Company’s organizational structure (as set out in item (3h) above), their positions and
appointment dates, and total salaries and benefits paid thereto, using the table below:

An elite of qualified, long experience were chosen in each field. The following are statement of senior
executives of the Company:
. Date of Total salaries & .| Total Bonuses
S/N | Position - allowances paid in L
Appointment paid in 2023
2023
1 Chief Executive Officer 14-03-2010 2,506,382 Not defined
2 Deputy Chief Executive Officer | 45 ) 5507 926,874 Not defined
— Technical Affairs
g | Assistant General Manager = 40 7 5005 [749,163 Not defined
Life and Bancassurance
4 CFO 24/07/2016 632,066 Not defined
5 Head of Internal Control 01-06-2004 482,602 Not defined
6 Sharia Coordinator 29-11-2020 404,250 Not defined
7 Brokers’ Relationship Manager | 06-05-2018 180,000 Not defined
8 Manager of Legal & Compliance | 14-08-2007 472,845 Not defined
Snr. Manager of Dubai & .
9 Northern Emirates Branch 15-02-2016 704,500 Not defined
10 Head of HR 19/01/2022 588,500 Not defined
11 Snr. Manager Motor 20-02-2018 453,750 Not defined
12 Head of Re-takaful 01-03-2009 511,684 Not defined
13 Snr. Manager Marketing 19-12-2010 360,606 Not defined
14 Snr. Manager IT 28-04-2019 475,500 Not defined
15 | Regional Manager of Customer | ) o, 5, 670,005 Not defined
Relationship & Emiratization

The report will be updated after approval of any executive management bonuses or any other bonuses.
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4. EXTERNAL AUDITOR:

a. A brief about the external auditor of the Company’s to the shareholders.

Deloitte is one of the largest International companies that provide professional services to their clients; it is
considered as one of the big four audit firms. Deloitte is a global organization made up of a group of member
companies. Its global headquarters is in London, UK, and it has several offices serving the Middles East,
including its branch in Abu Dhabi. It does auditing activities as a primary activity in addition to other consulting

activities.
b. A statement of the fees or costs of auditing or the services provided by the external auditor, using
the table below:
. . . Deloitte
Name of the audit office and partner auditor Nurani Subramanian Sundar
Number of years he served as the company external auditor 1
Number of years the company served as external auditor 5
Total audit fees for 2023 in (AED) AED 290,000.00
Fees and costs of other private services other than auditing the financial AED 440,000.00

statements for 2023 (AED), if any, and in case of absence of any other fees,
this shall be expressly stated.

Details and nature of the other services (if any). If there are no other services, | Approving financial

this matter shall be stated expressly. statistics provided to the
supervisory authorities
according to the request of
these authorities.
Statement of other services that an external auditor other than the company | None

accounts auditor provided during 2023 (if any). In the absence of another
external auditor, this matter is explicitly stated.

C. A statement of the qualified opinions made by the company’s external auditor in the interim and
annual financial statements for 2023. In the absence of any qualified opinions, this shall be stated

clearly.
Paid Up Capital UAE Dhs. 100,000,000. Yo T /ANN/YY @5 (V) @l @B Y- 0V dded (1) @B o lod¥W Geilal) alsa Y aasls 35,5
HEAD OFFICIE DUBAI OFFICE AL AIN OFFICE
P.O.Box 35335 Abu Dhabi, United Arab Emirates P.O.Box 53389 Dubai, United Arab Emirates P.O.Box 64166 Al Ain, United Arab Emirates

Tel.: +971 2 4107700 Tel.: +971 4 2108700 Tel.: +971 3 7664400

Fax: +971 2 4107800 Fax: +971 1.'|m:i:6" Fax: +971 3 7660555



A X .
Jolsi cwd dolSill &iibagll coubsail &< i
Takaful Abu Dhabi National Takaful Co. esc

5. AUDIT COMMITTEE AND RISK COMMITEE:

Due to the company's commitment to implementing the standards of corporate governance and discipline, the
company's Board has formed the following committees:

e Audit Committee

e Risk Committee

e Remuneration & Nomination Committee

e Insiders’ Trading Follow-Up and Supervision Committee
e Strategy & Investment Committee

Following board of directors’ election held in company AGM dated 11/04/2023, and based on the discussions
held 09/05/2023, the board of directors decided its committee’s structure and authorities as per the listed
authorization described in company charters, Article of Association and SCA’s Chairman Board Decision No.
03 R.M of 2020 concerning Approval of Joint Stock Companies Governance Guide and Corporate Governance
standards No.24-2022 issued by CBUAE

a. The Audit Committee Chairman's acknowledgment of his responsibility for the Committee
system at the Company, review of its work mechanism and ensuring its effectiveness.

“(Khalifa Abdulla Khamis Al Romaithi ), Audit Committee Chairman, acknowledges his responsibility
for the committee system in the Company, review of its work mechanism and ensuring its
effectiveness."

b. The names of members of the audit committee and risk committee, and a statement of its functions
and the duties assigned thereto.

S Position His Category in the
Board
1 Mr. Khalifa Abdulla | Chairman of the | Board Member/Non-
Khamis Al Romaithi | Committee executive/Independent
Mr. Almulla
. joined as an
Mr. Abdullatif ]
> | Abdullah Ahmed Al | Member Board _Member/Non— external
Mulla executive/Independent expert from
09/05/2023 to
16/11/2023
Mr. Khalid Al Board member/ Non-
3 - Member .
Mansoori executive
4 Mr. Nasr Almur Al Board Member/Non-
. Member .
Zaabi executive/Independent
From
5 Mr. Samih Board member/ Non- 13/04/2023
Member .
Awadhalla executive To
14/11/2023
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The duties of Audit Committee and Risk committee:

The committee shall convene at least once every three months or whenever the need arises, with a minutes
written by the Committee secretary and reviewed by the committees members. Following board of directors’
election held in company AGM dated 11/04/2023 and AGM dated 16/11/2023, and based on the discussions
held 09/05/2023, the board of directors decided its committee’s structure and authorities as per the listed
authorization described in company charters, Article of Association and SCA’s Board Decision number (03
RM) year 2020 concerning the Standards of Institutional Discipline and Governance of Public Shareholding
Companies, and Corporate Governance standards No.24-2022 issued by CBUAE including the follows:

a. It shall set up and apply a policy to govern the work of the external
auditors in addition to report to the board of directors any critical issue that
requires action to be taken along with providing proper suggestions for
implementations.

b. It shall follow up and oversee the independence and objectivity of the
external auditor and hold discussions with the external auditor on the nature,
scope and efficiency of the audit according to approved audit standards.

c. It shall oversee the integrity of and review the Company's financial
statements and reports (annual, semiannual and quarterly reports) in the
course of its operations during the year and shall, in particular, focus on:

(1)Any changes to accounting policies and practices;
(2)Highlighting matters that are subject to Management's judgment;
(3)Material amendments emerging out of the audit;

(4)The assumption of the Company’s continuity as a going concern;
(5)Adherence to the accounting standard set by the Authority; and

(6) Adherence to listing and disclosure rules as well as other legal
requirements in relation to financial reporting.

d. It shall coordinate with the Board of Directors, the Management and the
financial manager or the manager assuming the same duties in the Company
in order to duly fulfill its duties. The audit committee shall hold a meeting
with the Company's external auditor at least once per year.

e. It shall consider any irregular issues that are or have to be reflected in the
board and financial reports and pay necessary attention to any issues raised
by the financial manager of the Company, the manager assuming the same
duties, the Compliance Officer or the external auditor.

f. It shall review the Company's financial control, internal control and risk
management framework.

g. It shall discuss the internal control framework with Management and
make sure that it fulfills its duty to develop an effective internal control
system.
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h. Consider findings of main investigations into internal control issues
assigned to it by the Board of Directors or as an initiative of the audit
committee upon the approval of the Board of Directors.

i. It shall ensure coordination between internal and external auditors, ensure
availability of necessary resources for the internal audit function, and review
and control the efficiency of this function.

j. It shall review the Company's financial and accounting policies and
procedures.

k. It shall review the external auditor’s report and action plan and any
material inquiries raised by the auditor to the Management in respect of
accounting reports, financial accounts or control systems, respond thereto
and approve the same.

. It shall make sure that the Board of Directors responds on a timely basis to
inquiries and material issues raised in the external auditor's reports.

m. It shall develop rules that enable the employees of the Company to
confidentially report any potential violations in financial reports,

internal controls or other issues and take adequate steps to conduct
independent and fair investigations into these violations.

n. It shall oversee the Company's compliance with its code of conduct.

o. It shall ensure implementing the duties and fulfilling the authorities
assigned by the Board of Directors.

g. It shall consider any other issues as the Board of Directors may
determine.

- The Audit & Risk Committee was separated into two committee ( Audit
Committee) and (Risk Committee).
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¢c. The number and dates of the meetings held by the audit committee during the year
2023 to discuss issues related to the financial statements and any other issues, and a
statement of the attendance frequency in person or online by the committee’s
members.
Meeting number and First meeting Second meeting Third meeting Forth meeting
date
23/02/2023 15/06/2023 10/08/2023 08/09/2023
Mr. Khalifa Abdulla
Khamis Al Romaithi v v v v
Mr. Abdullatif Abdullah | v v v v
Ahmed Al Mulla
Mr. Nasr Almur Al _ v v v
Zaabi
Mr. Khalid Al Mansoori
v v v v
Mr. Samih Awadhalla ) v v v
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6. NOMINATION AND REMUNERATION COMMITTEE:

a. The Nomination and Remuneration Committee Chairman's acknowledgment of his
responsibility for the Committee system at the Company, his review of its work
mechanism and ensuring its effectiveness.

“(Khalid Abdalla Deemas Alsuwaidi), Nomination and Remuneration Committee
Chairman, acknowledges his responsibility for the committee system in the Company,
his review of its work mechanism and ensuring its effectiveness.”

b. The names of members of the Nomination and Remuneration Committee, and a
statement of its functions and the duties assigned thereto.

Name The position in the His Board category
committee
1 | Mr. Khalid Abdalla Deemas Chairman of the Deputy —Chairman / Non-
Alsuwaidi Committee executive /
Independent
2 Mr. Khalid Ali Ibrahim Jasem Member Board Member / Non-
Almansoori executive
3 Mr. Naser Mohamed Naser Al Member Board Member / Non-
Mur Al Zaabi executive / Independent
4 Mrs. Meitha Al Hashimi Member Board Member / Non-
executive

Following board of directors’ election held in company AGM dated 11/04/2023, and based on the discussions
held during board’s meeting number 03/2023 held 09/05/2023, the board of directors decided its committee’s
structure and authorities as per the listed authorization described in company charters, Article of Association
and SCA’s Chairman Board Decision No. 03 R.M of 2020 concerning Approval of Joint Stock Companies
Governance Guide, including the follows:

*Ensure the independence of the members.

*Formulating and reviewing on annual basis, the policy for granting bonuses, benefits, incentives
and salaries at the company.

«ldentify the company's needs of competencies at the level of senior executive management and
employees and the bases of their selection.

* Prepare the human resources and training policy in the company and observing its application
and review it periodically
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c. A statement of the number and dates of the meetings held by the committee during
the year 2023, stating the frequency of attendance in person or online by all the
members of the committee.

Board member First Meeting Second Meeting Third Meeting
22/02/2023 15/03/2023 19/09/2023

Mr. Khalid Abdalla

Deemas Alsuwaidi | v/ v v

Mr. Khalid Ali

Ibrahim Jasem v v v

Almansoori

Mr. Naser v v v

Mohamed Naser Al

Mur Al Zaabi

Mrs. Meitha Al 0 0 4

Hashimi *

*Mrs. Meitha’s membership in the board was effected after CBUAE approval dated 21 Nov 2022.
She was assigned as a member of since 9" of May 2023.
7. INSIDERS’ TRADING FOLLOW-UP AND SUPERVISION COMMITTEE:

a. The Acknowledgment by the Committee Chairman or the authorized person of his
responsibility for the Committee system at the Company, review of its work
mechanism and ensuring its effectiveness.

"( Khalifa Abdulla Khamis Al Romaithi) acknowledges his responsibility for the
follow-up and supervision system on transactions of the insiders in the Company,
review of its work mechanism and ensuring its effectiveness.

b. The names of members of the Insiders’ Trading Follow-Up and Supervision
Committee, and a statement of its functions and the duties assigned thereto.

Name The position in the His Board category
committee
1 Chairman of the Board Member / Non-
Mr. Khalifa Abdulla Khamis | Committee Ier’]‘gg“;'r‘]’je;t
Al Romaithi P
2 Mr. Abdullatif Abdullah Member Board Member / Non-
Ahmed Al Mulla executive /
Independent
3 Mr. Khalid Al Mansoori Member Board Member/ Non-
executive
4 Mr. Naser Mohamed Naser Al Member Board Member / Non-
Mur Al Zaabi executive /
Independent
5 Mr. Samih Awadhalla Member Board Member/ Non-
executive
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Following board of directors’ election held in company AGM dated 11/04/2023, and based on the discussions
held 09/05/2023, the board of directors decided its committee’s structure and authorities as per the listed
authorization described in company charters, Article of Association and SCA’s Chairman Board Decision No.
03 R.M of 2020 concerning Approval of Joint Stock Companies Governance Guide and Corporate Governance
standards No.24-2022 issued by CBUAE.

c. Asummary of the Committee’s activities in 2023. (In case the Committee not
formed, state the reasons).

e The Committee met on 15/06/2023 and confirmed that the company was not notified
of any sale or purchase of the company shares by insiders.

e The Committee met on 08/11/2023 and confirmed that the company was not notified
of any sale or purchase of the company shares by insiders.

8. STRATEGY & INVESTMENT COMMITTEE.

a. The Strategy & Investment Committee Chairman's acknowledgment of his responsibility
for the Committee system at the Company, review of its work mechanism and ensuring
its effectiveness.

"(Khalid Deemas Alsuwaidi), The Strategy & Investment Committee Chairman,

acknowledges his responsibility for the committee system in the Company, review of its work

mechanism and ensuring its effectiveness.

b. Name of committee or committees.
The Board of Directors has set the Strategy & Investment Committee in accordance with the basis of
investing the rights of the participants (Takaful policyholders) contained in the decision of the Board of
Directors of Insurance Authority No. (26) /2014 regarding the Financial Instructions for Takaful
Companies.
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C.

The names of the members of each committee, and a statement of its functions and

the duties assigned thereto.

Name The position in | His Board category
the committee
Mr. Khalid Abdalla Deputy -Chairman
Deemas Alsuwaidi Chairman of the Non-executive/
Committee Independent
Mr. Khalifa Abdulla | Member Board Member
Khamis Al Romaithi Non-executive
Independent
3 | Mr. Naser Mohamed | Member Board Member
Naser Al Mur Al Non-executive
Zaabi Independent
4 | Mr. Abdullatif Member Board Member
Abdullah Ahmed Al Non-executive
Mulla Independent
5 | Mr. Khalid Ali Al Member Board Member
Mansoori Non-executive
6 | Mrs. Meitha Al Member Board Member
Hashimi Non-executive
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d. A statement of the number and dates of the meetings held by the committee during the year
2023, stating the frequency of attendance in person or online by all the members of the

committee.
Meeting number and First meeting
date 14-12-2023
Board member
Mr. Khalid Abdalla
Deemas Alsuwaidi v
Mr. Khalifa Abdulla
Khamis Al Romaithi v
Mr. Naser Mohamed
Naser Al Mur Al Zaabi v
Mr. Khalid Al Mansoori
v
Mrs. Meitha Al Hashimi
v
Mr. Abdullatif Abdullah
Ahmed Al Mulla v

*Mr. Khamis Buharoon Al Shamsi joined this meeting as a guest upon request of committee chairman.

9. INTERNAL CONTROL SYSTEM:

Internal control is essential to the application of the governance system, as it aims to establish an
assessment of the risk management framework, to examine the effectiveness of the control and
properly applying of the governance, and to ensure that the company and its employees comply with
the provisions of laws, and the internal policies, as well as reviewing the data that presented to the
senior management of the Company. It is also a crucial and necessary basis to ensure the accuracy of
the financial statements. Accordingly, and in accordance with the rules of the governance, the Board of
Directors of the Company (in the meeting No. 1/2010) decided on 22/02/2010 to establish The Internal
Control Department, and should be directly reporting to the Board (according to the rules of
governance). The Internal Control Department periodically submits written reports to the Board of
Directors on the procedures, findings and recommendations reached by it and with absolute
transparency. The functions entrusted to it shall be carried out in accordance with the above-mentioned
resolution.

Internal Control functions are as follows:

1. Evaluate the Enterprise Risk Management framework applied in the company.

2. Ensure that the company adherence to the Corporate governance requirements.

3. Ensure the commitment of the company and its employees to the provisions of the laws, regulations,
and the internal policies and procedures.
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4. Evaluate the work of the company’s internal committees and their efficiency to reduce the risks
facing the company, and make appropriate recommendations to correct their weaknesses.

5. Reviewing the financial statements presented to the Company's senior management, which are used
in preparing the financial statements.

6. Comparing and analyzing actual financial results with previous estimates and setting explanations,
solutions, and recommendations thereon.

7. Coordinating with the external auditors of the company and other regulatory authorities regarding the
exchange of information and responding to their inquiries and observations in cooperation
with the concerned departments in the Company, and follow up correction of violations and as
well as following up the recommendations contained in their reports.

8. prepare internal audit reports of the internal audit engagement conducted according to the approved
audit plan as well as ad hoc assignments, and report them to the board on periodic basis.

9. imposing additional controls on some departments through ensuring:

i. Effectiveness and efficiency of the Company’s operations.

ii. Controls over the financial transactions (payment, exchange, transfer, deduction, etc(.

iii. the accuracy of the financial statement .

iv. The reliability of the Data transmitted and processed throughout the company’s operation system

v. Matching internal data with the data from external sources.

vi. Matching the annual financial results with the financial records and general ledges.

vii. Taking the appropriate action to safeguard the company’s assets and records.

a. The BOD’s acknowledgement of its responsibility for the Internal Control System in
the Company and its review of the functioning mechanism of internal control and
ensuring its effectiveness.

The Board of Directors acknowledges and reviews the company’s internal control system
and verifies its effectiveness through the Internal Control Department, which provides
regular and periodic reports to the Board, Audit & Risk Committees, and executive
management.

b. The name, qualifications, and date of appointment of the Director of Internal
Control Department.

As part of implementation of Corporate Governance measures by the Company in 2010, Mr.
Zainudeen Faizan Mohamed was appointed as the Manager of this department. He has over 20
years of Banking and Insurance Industry experience including Financial Control positions
held with HSBC Bahrain and Takaful International Bahrain previously. He holds professional
qualifications ACMA, CIRM & CFE relating to Management Accounting, Risk Management
& Fraud Examination.
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c. The name, qualifications, and date of appointment of the Compliance Officer.

In 2017 Mr. Mustafa Hassoun, the Legal Department Manager — has been appointed as
Compliance Officer, he has a Bachelor's degree in Sharia and Law since 2004.

d. How the Internal Control Department handle any significant issues in the company,
or issues disclosed in the annual reports and accounts (in case there are no
significant issues, it should stated that the Company did not have any significant
issues).

The Internal Control Department provides the Board with periodic reports on its work,
including the problems experienced by the company and the manner of dealing with, and the
best solution as well, despite that the company did not face any major problems.

e.  Number of reports issued by the Internal Control Department to the Company's
Board of Directors.

The Internal Control Department issued five audit reports in 2023.

10. DETAILS OF THE VIOLATIONS COMMITTED DURING 2023, EXPLAINING THEIR
CAUSES, HOW TO ADDRESS THEM AND AVOID THEIR RECURRENCE IN THE
FUTURE.

According to the reports submitted by the Internal Control Department, the Company did not face
any significant violations during the fiscal year 2023. The company considers that the absence of
these errors is part of the success achieved through the good practices formulated by the Board and
Executive Management.

11. ASTATEMENT OF THE CASH AND IN-KIND CONTRIBUTIONS MADE BY THE
COMPANY DURING THE YEAR 2023 TOWARD THE LOCAL COMMUNITY
DEVELOPMENT AND ENVIRONMENTAL CONSERVATION. (IN CASE THERE ARE NO
CONTRIBUTIONS, IT SHOULD BE STATED THAT THE COMPANY DID NOT MAKE
ANY CONTRIBUTIONS).

Clients:
In par with global wellness initiatives, the company continues to offer wellness programs to our major
medical insurance clients.
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Employees:

Emirati Women’s Day:

The theme of 2023 Emirati Women's Day was aligned with the "Year of Sustainability" showcasing the
UAE's dedication to discovering creative solutions for sustainability. Considering the same, we proudly
hosted a Sustainability Workshop for all our female staff, expertly organized by EEDAMA wherein our
employees enjoyed hands-on DIY activities free of plastic elements such as planting, perfumery,
crafting candles, and many other self-care product.

Local & Global Affairs:

Uniting Hands Donation Campaign- Support Turkey/Syria:-

We organized an employee led donation campaign in partnership with Emirates Red Crescent (ERC).
Our staff was encouraged to contribute essential items for people affected by earthquake in
Turkey/Syria. Donation boxes were placed throughout our office locations, our team united and
contributed total of 9 carton boxes with essential items for the affected individuals.

12. GENERAL INFORMATION:

a. A statement of the Company share price in the Market (closing price, highest price,
lowest price) in the end of each month during year 2023.

2023 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

The

price 5.49 5.9 5.55 5.55 6.37 6.7 8.7 8.01 8.12 6.02 6.02 6.02

:)Olyi\geest 5.49 5.9 4.59 5.55 5.22 6.49 6.7 8.01 8.03 6.02 6.02 6.02

g'r??:“ 612 |549 |555 |[555 [637 |67 |87 |944 |[812 |726 |6.02 |6.02
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b. A statement of the comparative performance of the company’s shares with the
market index and the sector index to which the company belongs during year 2023.

TKFL Share Price (AED)

8.01 8.12

2 602 6.02

General Index (AED)

10,400.00 19,711.09

10,200.00 9811.56 A deaAn

10,000.00 \ 9.844.81 ! 9,810.21
\

9,800.00 ‘ %7 G, 78832
9,600.00 92,4 J’f)-)l‘ 9,406,57
N »-9,550.40 9,343.88

2023-2023- 2023-2023-2023- 2023 - 2023 - 2023 - 2023- 2023 - 2023

>

01 02 03 04 05 06 07 08 09 10 11

Paid Up Capital UAE Dhs. 100,000,000/- Yoo /ANNV/YY @il (YY) audll @35 Y- 0V A (1) @3, @ ladW H9ilal) alse VY aas s 35,5
HEAD OFFICE DUBAI OFFICE AL AIN OFFICE

P.O.Box 35335 Abu Dhabi, United Arab Emirates P.O.Box 53389 Dubai, United Arab Emirates P.O.Box 64166 Al Ain, United Arab Emirates
Tel.: +971 2 4107700 Tel.: +971 4 2108700 Tel.: +971 3 7664400

Fax: 4971 2 4107800

Fax: +971 4 JI()2§_2'7'9" Fax: +971 3 7660555



JolsSi  cwa JBLSIl Aibgll coubsall AS il
Takaful Abu Dhabi National Takaful Co. esc

FTSE ADX FINANCIALS INDEX (AED)

16,547.83

16,387.18

16,240.47

12,000.00

2023
02

15,876.34

2023
03

16,344.75
15,807

2023 - 2023 - 2023
04 05 06

16,713.77
15,0471,486.21

2023 - 2023 - 2023
07 09

08

16347,
>>46:415.43

\ 16,135.24

2023 - 2023 - 2023
10 11 12

c. A statement of shareholding distribution as of 31/12/2023 (individuals, companies,
governments) classified as follows: local, GCC, Arab, foreign using the table below:

SIN Shareholder Percentage of Shares Held
Category Individual Companies Government Total
Local 9% 91% 0 100%
GCC 0 0 0
Arab 0 0 0
Foreign 0 0 0
Total 9% 91% 0 100%
d. A statement of the shareholders who hold 5% or more of the Company’s capital as
of 31/12/2023 using the table below:
SN | Name Number of % of the Shares _Held of the
Shares Held Company’s Capital
1 Abu Dhabi Islamic Bank 41.7% 43,747,429
2 Tasameem Real Estate Co. LLC (Tasameem) 27.0% 28,323,074
3 East & West Group 11.7% 12,312,788
3 Bond Investments Ltd 6.1% 6,415,574
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e. A statement of shareholders distribution by the size of equity as of 31/12/2023 using the table

below:
% of the

S/N Share(s) Owned Number of Number of Shares Held

Shareholders Share Held .

of the Capital

1 Less than 50,000 1,430 5,435,549 5%

2 From 50,000 to less than 500,000 40 4,452,456 4%

3 From 500,000 to less than 5,000,000 5 4,313,130 4%

4 More than 5,000,000 4 90,798,865 | 86%

f. A statement of the procedures taken with respect to the controls of investors’ relations, indicating the
following:

- The name and contact information of the Investors’ Relations Manager

- The link of the Investor Relations webpage on the website of the Company.

The Company has appointed an officer for all the functions related to Investor Relations with
the tasks stipulated in the Chairman Decision (Securities and Commaodities Authority) No. 7
R.M of 2016 concerning the Standards of Institutional Discipline and Governance of Public
Shareholding Companies.

The appointed Investor Relations Officer (Mr. Evan Ramadan, Chief Financial Officer) is
fluent in English and Arabic, with very good qualification, and has practical experience in
business and accounting along with capable knowledge in the legal requirements. she has also
full knowledge of the company's activities and opportunities and the required skills to
communicate with investors.

A special Investor Relations page has also been created on the company's website, which
includes: Investor Relations data and means of communication, and all reports related to the
financial results.

A committee with six senior employees of the Company (Executive Risk Management
Committee) has been set up to deal with any crisis and contingencies facing the Company.
The committee will develop a communication plan with investors and the media regarding the
practical steps taken by the Company to face the contingency. And appoint an official
spokesperson to take care of the corporate communication.

The current Investor Relations Officer is Mr. Evan Ramadan, CFO:

024107700- 024107722 — Mob; 00971502898765 Fax. 024107800 —
Evan.Ramadan@takaful.ae

The e-link of the Investor Relations page on the company's website is:

https://takaful.ae/en/about-us/investors-relations/
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g. A statement of the special resolutions presented to the General Assembly held in
2023 and the procedures taken with respect thereto.

On 16 of November 2023, the company amended its Articles of Association by a special
decision of the General Assembly, to comply with the corporate governance reregulation for
insurance companies issued by the Central Bank under Notice No. 24 of 2022. The
amendment includes amending the number of members of the Board of Directors from seven
to nine members.

h. The Rapporteur of the Board meetings, and his/her appointment date and his/ her
qualifications and experiences and a statement of his/ her duties during the year.

On 12/05/2011 Mrs. Sara Alabsi, was appointed as Rapporteur of Board Meetings. Mrs. Sara
holds a Master degree in Strategy and Business Administration from the University of
Strathclyde.

Her duties include coordination between members regarding the meetings of the Board of
Directors and its committees. She also coordinates with members of top management to
collect topics for discussion in meetings and distribute them to members.

She also reports the minutes of board meetings along with the related decisions and follows up
on implementation.

i. A statement of the significant events that took place in the Company in 2023

e In March 2023, Abu Dhabi National Takaful Company (ADNTC) has received an
Insurer Financial Strength (IFS) Rating of 'A-', with the outlook 'Stable' from Fitch
Ratings.

e In November 2023, Abu Dhabi National Takaful Company (PSC) announced that it
has regained the financial strength rating to A- (Excellent),and the long-term credit
rating A- from the global rating agency A.M. Best, while the forward-looking for
credit ratings is stable, maintaining one of the highest rating given to a Takaful
operator in the worldwide, for the eighth consecutive year.

j. Statement of Emiratisation percentage in the Company at the end of 2019,
2020,2021, 2022 & 2023 (workers are excluded for companies working in the field of
contracting).

e Atthe end of 2019, the Emiratization rate represented 17 % of the total number of
employees in the company.

e Atthe end of 2020, the Emiratization rate represented 19 % of the total number of
employees in the company.

e Atthe end of 2021, the Emiratization rate represented 19 % of the total number of
employees in the company.

e Atthe end of 2022, the Emiratization rate represented 21.2 % of the total number of
employees in the company

e At the end of 2023, the Emiratization rate represented 21.2 % of the total number of
employees.
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Note that the company is subject to the Emiratization Strategy (points system) in accordance
with the Cabinet Decision No. (267/10/3) of 2015, regarding the Emiratization Strategy in
banking and insurance sectors, where the determination of target points was in accordance
with the number of written premiums at 51, The company, in turn, supported the national
economy and participated in achieving the government vision, achieving a great result with a
score of 79.00 points.

k. A statement of the innovative projects and initiatives implemented by the Company
or which were under development during 2023.

ADNTC implemented various strategies to further enhance its digital platforms and operations.
Our major accomplishments during our journey in technology and automation during 2023 includes:

= Individual Life: Individual Life System (FILOS) with Remote Sales Solution (RSS) empowering
distributors and partners to sell 100% digitally.

Work flow system with audit trail and paperless environment.

Digitization of internal processes in areas of finance, UW & claims.

Real time management reporting

Print Management System

Online payments system

= Individual Medial Plans: NANO Health System with automated quotation management system
(QMS) for individual and SME Medical and member Mobile Application.

= Automation of WhatsApp.

= Enhanced B2C & B2B portals for multiple insurance products.

= The following products are available online for customers:

1) Individual Medical

2) Takaful Protection Plan for School Fees
3) Male Care Takaful Plan

4) Female Care Takaful Plan

5) Personal Accident Takaful Plan

6) Motor Takaful Plan

7) Jet Ski
8) Home
Signature of the Board Signature of Audit Signature of Nomination Signature of Internal
Chairman Committee Chairman and Remuneration Control Department
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